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ASSAM I'UI}I,IC SERVTCE COMMISSION

.Iarvah a rn agar ) Kh a n a pa ra, (Juw ah ati-7 81022
-J.grI'+

No. I 3BPSC/Sry-B/20 I 0-201 I (Vol.-ilt) Dated GLrwahati, the lOtr' Sept./2020

NO'l'lC11 I NVI'l'l NC'l'EN Dl.llt

Sealed tenders affixirrg CloLrrt Fee Stanrp of Rs. 8.25 (RLrpee eight ancl twenty five paise)
only are invited by tlte r-rudersigned fiorr legisterecl ancl well experienced
Manutacturer/Ar-rthorised Dealer/Supplier/Corrrparry/Firm fbr supply of laptops ancl peripherals in
the ofllce of tlre Assant Pr-rblic Service Comrrrission.

The qr-roted rates sltould be inclusive ol all taxes, packing & lbrwarding, Irrstallation &
Commissioning of the systerr at ofllce of the APSC, I(hanapara. Gr-r.uvahati-22.

l'he tender cornplete in all respect shorllcl reach the undersignecl on or betbre 0f-10-2020
b.y l:00PM and tlre same will be opened at 3:00 P.M. on the same clate & place in presence of the
lcndeler or lhei l represenlitt i ve.

Details of tender tra)i be dorvnloaded tiont tlte Contmission's official website
lvrr-lr.apsc.nic.in. lt is to be noted that all frrrther updates ol ar.nerrdtrents if any regarding tlre
tender dates, speciflcations ancl terms ancl corrditions shall be notified and Lrploacleci on the
Comnrission's website. T'hcrefbre, irrterested bidders need to visit the website on a reglrlar basis
fbr such updates.

Menro No. I3BPSC/STY-8/2010-201 l(Vol-lll) (A)

341--
Secretary

Assam Pr-rblic Service Corrrmissiorr

Jawaharnagar, Khanapara, GLrwahati-22

Dated Curvahati, the lOtr' Sept./ 2020

Cop-r to:
l. The Director of Inforrnation and PLrblic l{elations, Assarn, L,ast gate, Dispur Gr-nvahati-06 is requested

to publish tl-re aforesaid notification at least it-t one Natioual daily arrd in 2(two) local News papers

(English and Assamese) frorn Brahmaputra valley and one Bengali News paper fl"orn Barak val ley.
One CD and -5 hardcopies of the Notice inviting terrder are enclosed l-rerer,vitl, for doing the needfirl.

2. F.A.O., APSC

-X Prograrnrner. APSC to upload in the lvei:site.
4. Notice Board

-5. Order File

A/l,r^j\r''
Ht,,,,

Assam Public Service Cornmission
.lawaharnasar. Khanaoara- Guwahati-22
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ASSAM I'IJI}LIC SEITVICE COMMISSION

.Iawaharnagar, Khanapara, ()uwah ati-7 91022

(leneral Scope of Worl<:
Supply of laptops and peripherals in the of1lce of'tlre Assarl PLrLrlic Service Coprnrissiorr as ,er
specifrcations in ANN EXtJ RE-A.

T'erms and Conditions

I) Bidder shor-rld have sirlilar-Work E.rperience o1'SLrpply arrcl Installation of Desktop/ Laptops i1
Govertlnlent Institr-rtes/Organization olrrinirrum value Rs.20 L,ahhs in last 3 years.

2) Bidder shoLrld have antrual tunrover of at least 25 lakh (Trventy Five lakh) clurirrg last three
years.

3) ShoLrld trot have been barred by an1, PSU/Govt. Dept. irr doing br-rsiness with thenr.
(Please sLrbmit sel f'-dec I aration).

4) Shor-rld subnrit aLrdited balance slreets / P&L accot.rr.rt and Incorle'lax Return certiticates
for the last -l financial yeals. Docur.nerrt related to Average Arrnural Financial Turnover
alorrg with balance sheet should be certiflecl fiom Chatterecl Accor-rr-r1apt(CA).

5) ShoLrld sr-rbnrit Lrpclated ancl valid tradc licerrsc', PAN cletails. CiST registration certiflcate.
ISO 900I & l 0002 certiflcate arrd all relevant r-rp to clate tax clearance certificates.

6) Slrould have its base in Assant ancl ntust be incorporatecl & registerecl uncler Conrpalies
Act/Societies Registl'ation Act/Firm registlation Act/T'rLrst Act tirrd shoLrlcl be in
operatiotls fbr nlirtimLtn.t of last 3 ,r,ears in the relevant field. (Subrlit proof of
Registration).

l) Should have tecltnical staff capable of attenclingservice oalls & coordi6are with OEM fbr
repair/shiftins worl( is to be taken trrgently. The bidder slror-rlcl have on role technical
entpl oyees.

B) It is esserltial that the bidder lras ofllces trrrci sLrflicient rranpower across the state ol
Assatr fbl providing sLlpport for 24xl fbr next 03 years as per requirerrept of ApSC.

9) Atr Earrrest Monel' Deposit (EMD) ol'Rs. 20,000.00/- (Rr-rpees Trvent,v Thousand) only
tltust be sr-rbrritted with the quotation. T'hc EMD shall be aclclressed to the.Secretary.
Assalll Public Service Cor.nnrission..lawaharnagar. Klranapara'drawn fr-om any
Nationalized Banl<.

l0)The Bidder tnust submit valid docLu.nentary ploof o1'J'rade License, Sales T'ax. Service
l'ax, PAN' GST. etc. to establish that it cleals rvith sLrpply of computers/compurer
peripherals etc.

I I ) Should submit lnattltfhcturer's authorization letter on the OEM's letter heacl clr-rly signecl by
authorized signatory addressed to Thc Tender Inviting ALrthority. Ar-rtlrorizatiou fi-on.r
oEIvl in original mr-rst be subrritted lbl ivarranty ancl service sLlppor-t.



12)The bidcler shall ltaye to qLrote for all the items mentioned in the qgotation' otherwise' it

shall be disqr_ralified. The qurotation ntr-rst be clr-rly signecl on each page by the aurthorized

person ofthe bidder.

13) Each bidder can strbnrit orrll otle quotation'

l4) Bidde(s) may be present at the time of'opening of qr-rotations at tlre assigned verrue' date

and time.

l5)APSC rvill awarcl the cotltract to the bidder rthose qllotatiorr has been deternrined to be

sr-rbstantially responsive ancl r.vho has ollbred the lolvest overall quotatiot-t'

16)GST/other applicable taxes should be clearly uentioued in the quotation' in absence of

which, the rate quoted shall be considered as inclusive of taxes' cST/othertaxes shall be

dedurcteci rvhile making payl'nents, as allplicable' at soLlrce'

17).lheratesquotedshallbeinclusiveoldelively,irrstallingarldcotlnrissiorringatAssat.n
PublicServiceConlmissiorr,.|ar,vaharnllgar.Khanapara,GLtwalrar\.781022

l8)The EMD of LtlrsLrccessl'Ltl bidders rvill be retltrtled afier the selectiot-t of the successfr-rl

bidder.EMDoftl-reselectedbiclderwillbereturt-reclaftersubnissionoftlrePertbrmance
Bank Guarantee (PBG) which shall be 4oh of the otferecl price' PBG shall be drawn frot]r

a Natio'ralized Bank rvitl-r a validity of I year addressed to the aLrthority invitirrg the

qr"rotation.

19) Payment rvill be urade otr siitisfhctorl'strppl-v of items in full and no request tbr advance

payment rvill be entertaiued'

20) Rate qr-roted shor:lcl be valicl lor a period ol lB0 days atter the closing date and time of the

quotation.

2l) Any loss or clama-{e to the iteln(s) while handling/transporting till sLrch time the items are

deliverecl and handecloverto this olfice is the responsibility of the sLrpplier'

22)The Items nrentioned itl tlte quotatiorl rr,ill be evaluateci itern.wise..fhe bidder shall l-rave

toqLlotepricefbreachitell,failin.er,vhichthequotationshallbere.iected.

23)Iftlrereisarrycliscrepancybetweenrvordsarrclfigurestheat-tlor.trrtinwordsshallprevail
prior to detailed evaluatiot-t'

24)The APSC reserves the right at the time of award of SLrpply order to iucrease or decrease

the reqr-rired qr-rantity without any change irr hiring charges of the oftered cluarrtity and

other terms and conclitiolrs'

25)Normal cornt.nercial rvarrarlty/guaralltce ol 12 months or llore shall be applicable to the

supplied items.

26) on conrpletiot-t of successfr:l sr-rpplies cllorclerecl qurar,rtities. bills/invoices slror-rld be raised

irrtriplicateintlrenatleoftheQuotationlrrvitir-rgArrtl-rority.

27)Alltermsanc]conditiotlsattdothercollLelltsitltltequotetiorrshallbeflnalandacceptable
to the bidder.



2g)APSC reserves the right to accept or reject any quotation/all quotatior-rs/ cancel the

bictcling process without assigning anv reason rvhatsoever'

29) Any dispr-rte, if occurs. shall be under the jLrrisdiction of the Cotrrts of Gurwahati.

30) OEM shor-rld lrave been in business fbr past l0 years in lndia'

3l) OEM service center in minitlttt.l.t 5 states in NU'

32) OEM undertaliing orr nor.r-blacl<listing at any time in lndia. This should be on legal star.np paper ancl

notarized.

33) OEM ur.rdertakiug that the Operating Systeur r,vill be genuine and rvill be preloaded from Otjl\4

factory prernises. T'his shoLrld be on legal stalnp paper and notarizecl.

34)OEM gnclertaking that no refirrbishecl conlponents will be usecl by OE,M. This shoLrld be on legal

stalttp paper and notarized.

35) OEM shotrld be ISO 9001 , 14001 , 20001 . 27001

36) All the above crerlentills shoLrld be a ptl't of the bid sLtbrnission and to be signed by a person

having Polver of Attorncy in oEM. Suclr POA to be part of the bid

sd/-
Sect'etarY

Assant PLrbl ic Service Comnrission

Jarvaharnagar. Khanapara. G r-rwahati-22



Laptop Computer

Intcl{{) (lofer\4 i3-l0ll0tl proccssor u,i1h Inlcl(ir-r LJIID Graphics 620 (2. I GFIz basc
Iicquencl - Lrp kr 4. 1 (jl lz u'ith lntcl,v'l Lrrbo l3oost'I echnulogl,.
4 NIll 1,3 cachc" 2 colcs)

Chipset:
Sy'stenr on Chip

Intcgratcd uilelcss 801.1 I ac rrith lrllLretooth 4.2 Ctombo oi.bettcr.

Memory:
lJ (;B I)DR4 ttn l\'l - ?666 Mhz. or higher-- expandable to 32 cjll (rotal 2 DIMM slots_ borh
I)lM N4 Slots cLrstorrer Lrpgladcable)

llard Disk Drive:
.t l2 Cll l'ClcNVMe N4.2 SSt)

ics I II) 62()

Displal,; l4-inch diagonal t.l;l)-bachlir (136(r x 7(rg r.esolLrtion)

Webcarn:720p l lD u,ebcant

Iieyboarrl: I:r-rll size licr hoarcl

Ilthernet lnlerface: InLcgratccl I;thenrct I 0/100/1000 NICI

Po rts:
I x IJDMI
I x I leadphrtne / trrict'ophone Contbrt
I x Porr.cr conncctor

I r It.l-,1.5

3xl.tSU3l
N'lultinrerlia: I nrrrlli-lirrnral tligital rncclia r.eader.sr.rppor-ting SI). SDIIC.. SDXC carcls

lVeight: Not ntolc than l.(r l(es ri itli battcr\

Security: HIi.MWn Ii.l: llrM 2.0. Sccur.itr, l,ock Slot

S;leaher / Microphones: Integr.ated stereo speal<er.s: IIL) aLrclio

Batte|"1,; i cell 4l Wh| o| bettcr

Operating Systern: \\'indous I0 l)rofcssirtnal

OS (lerlificalion: Must hc certiliccl fbr Winclows l0 pro

Warr:rnty: I Year inclucling battcrr

AC Adapter: Standarrl Indian Adaptor

N'landatory lntlustrl, St:rndartl Certifications: t,ll,. |'CCl C'or]lpliance. trlrllA.l.. l:ncr.g,r
Star'

ANNEXtJIll,l-A
'I'echnical Sncci{ications

sr.
No. Item Specification

I



ANNEXURU-t}
MANtJIfAC'l'tJI{ER's AtJ'I'lloRls^l'toN t,E'I"I'EIt AND UNDER.'I'AKING oI.

WARRANI-Y FOII. I,APTOP

To
Secretary
Asszrm Public Service Commission
Jawaharnagar, Khanapara, Guwaltnli-22

Sub: Authorization letter and undertaking of warranty lor Laptop computer.

Ref: ]'ender" Ref. No: .. Dated...

Sir.

We ... ........(nante of tlte manufLtctt.rtvl)......... an establishecl ancl repurtable
t.nanr-tfbcturer of-...................(nctme qf the i/em,s).......... having registered of]lce
at...... ........ and fbctories/ n'rantribctlrring units at......................and clo hereby
autlrorize M/s.............. (Atctntc ancl adth't:,v.s' ol ltitlcler/ ugent)to bic'1. rregotiate and conclucle the
cor'ttract witl-r yor"r against the tender lrentioned under reftrence.

We hereby declare that, ........... .........(ncrrue o/ the mctru.facttrer) is not blacklisted at:rny point
of time either by the Bid lnviting Authority ol by any State Government organization/ Central Governmerrt
organizations / Financial Institr-rtes/ PLrblic Sectol Institutes/ Rept.rted EdLrcational Institutes.

We hereby declared that genuine products maintaining highest qLrality and specification as per rencler slrall be
delivered to APSC. Assanr.

We hereby ensured that, tlre collponents wl-rich 
"vill 

be used in the manufacture of the qr-rotecl product will bc
new & fi'esh and no refurbished ntaterial shall be used.

We hereby declared that, geuuirre licensed Windor.vs Operating S),ste,tr will be OEM factory pre-installecl ancl
recovery rnedia will be delivered with ench PC.

We hereby declared that, .. years olfi"ee of cost on-site colnprehensive warranty shall be ofltred fbrtlre
iterrs bearing Make. .. and Model....... ........sLrpplied fron'r the date of installation
of iter-ns.

We shall provicle centralized helpdesk to lodge conrplaints and that shall be addressed within 24 hor-rrs of call
lodged anci the ntachine/equipmerrt shall be made fLnctional within 48 hours (exclr-rding holidays). (List tt
service cenlres in Assom ond tool .free call centre nuruber enclosei)

We hereby declared that, if the product is declared as end-oflifb prodr-rct in later date, then also surpporl shall
be given to APSC, Assant, at least fbr 5 years includins spare parts and consun-rables frorr the clate ol
declaration of end-of-l i fb prodr-rct.

We herebl,extend our l'ull gllarantee anci, u,arrant)/ ils per tender fbr the goods offered tbr supply against this
invitation fbr bid by tlre ......(lVante ol'the biclclerl.

I, ..... ......(nume o['the o/-the ollic'iul1 c]eclared tlrat. I am contpetent to issr-re this
authorization letter ou behalf of ...(nurue 12/ thc
ntanu/dcltu'er)...... .. Power of- Attorney issr-red by the cor.npetent ar-rthority is enclosed
herervith.

Dated...........



YoLrrs taithfLrlly,
Signature rvith Seal

For and on behalf of M/s (Narne of Mautrircttrler/s)
Narne of the Official Issued the Certiflcate:
Designation:
Mobile No:
Phone No (O):
Erlail Id:

Address for Correspondeuce :



ANNIlXtJllll-C
ITORMAT Olt OTJOT'A'I'ION (Price Bid)

(Orr tlre letter lieacl o1-thc Firm/A.qency)

We agree to supply the above goods irr accordance with the technical specitications required

by Assam Public Service Commissior-t, Jar.vaharniiear. Khanapara for a total contract price of
Rs................. (amoLtnt in figures ) Rupees. ...... an.)oLnrt irT words) including CST
rvithin the period specified in tl-re Requrest tbr Quotation.

We also confirnr that the normal con'tr.nercial r,varrantee/guarautee of ..... rnonths shall

apply to the offerecl goods.

We hereby certify that lve have tal<en stells to ensLlre that no person acting fbr us or on ollr
behalf r.vill engage in bribery or collusive asreenrents with competitors.

We lrereby certify that installation at site as is necessary fbr operationalization ancl

maintenance of tlre eqLripment lvill he undertal<en by us.

Narne of the Agency/F-irrr

Narne of the aLrthorized person:

Signatr-rre of tl-re autlrorized person

O1fice seal:

Date:


